
The Biggest Change Moment In 
Transportation



Maximizing Productivity for Business Continuity



Media Coverage

• Curbed ATL included GCO in two pieces in 
March regarding how mass teleworking could 
have a permanent impact on how metro Atlanta 
companies operate. 

• Gridlock Guy mentioned GCO in his piece on the 
sweeping 30-year traffic plan. GCO is slotted to 
receive a portion of the funding for mobility 
alternatives. 

• GCO was also quoted by the AJC and CBS46 on 
companies adjusting to teleworking amid 
COVID-19. CBS46 reported that GCO has seen a 
70% increase in telework logging and the AJC 
included the link where businesses can 
download the quick start telework guide. 

https://www.ajc.com/news/local/gridlock-guy-inside-metro-atlanta-nine-figure-year-traffic-plan/ISloiFC2S5GAWCBnlCz2nJ/


Marketing

• Telework
▪ Training and support
▪ Webinars
▪ Webpages
▪ Guides and standards

• Social Engagement

• Blogs
▪ Inspiring stories of 

teleworkers
▪ Highlighting and 

thanking transit 
employees



This Could Change Everything



The Regional Leader on Remote Work

A FEW EMPLOYERS WE HAVE ASSISTED OVER THE YEARS



Remote Work Research Project

DONE WITH OUR PARTNERS

1. Regional Remote Work Survey

2. Executive Interviews

RESEARCH COMPONENTS



At a Glance: Survey

RESPONSES

2,900+

SURVEY COMPLETED

APRIL 1, 2020 – MAY 5, 2020



Prior Experience with Remote Work

Prior to COVID-19, was working from home common practice?



Remote Work Key to Business Continuity

94% of employers said remote 

work was mainly or partially 

responsible for their continued 

operations.



Technology is No Longer a Barrier

Tools and Resources Available When Working from Home



Durable Shifts to Remote Work



A Mostly Positive Experience



Challenges Vary by Job Position

Personal Challenges Experienced Since Working from Home



Executives See Big Changes

Future Remote Work Plans



Ways We Can Help Going Forward

Interest in Work from Home Resources



At a Glance: Interviews

The return to the workplace will be 

coordinated through a thoughtful 

and phased approach

They forecast a sustained 

increase in remote work 

participation

Office spaces will evolve into 

safer working environments 

There is demand for regional 

coordination and Georgia 

Commute Options support

KEY FINDINGS

Instead of asking ourselves, 

‘Why do people have to stay 

at home?’ we ask ourselves, 

‘Why do people need to 

come into the office?’ 

We are committed to 

the [scientific] data 

and not a timeline.



RECOMMENDATION

Mobility Services Group

Create Regional 
Rebalancing Work Mobility 
Task Force

Repeat Surveys to Track 
Balanced Work Trends

It takes a regional 
collaborative to talk about 
[the benefits of reduced 
commuting]. There are 

things we can actually do
as employers to ease the 
traffic burden. We knew 

that, but we weren’t sure we 
could do it.

We’ve done it.



This Could Change Everything

We are leading

the biggest change 

moment for 

transportation in 

Atlanta.



Contact Information

Roz Tucker, TDM-CP

Managing Director, Mobility Services

Atlanta Regional Commission

rtucker@atlantaregional.org

470-585-8381

mailto:rtucker@atlantaregional.org

